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Abstract:

Intellectual capital, intangible assets and knowledge creation are strongly
connected concepts of knowledge management phenomenon, which until now were
considered to be parallel. This controversy has triggered various approaches
rather vague definitions for knowledge management.

In the contemporary society enterpries, knowledge is a new category of
resources, more complex, giving rise to impediments to the assessinent, however,
making a comparison with other categories of resources, knowledge is much more
efficient. This has a strong impact on all categories of resources triggering
changes in quantitative, qualitative and structural.

The roots of the concept of intellectual capital are very deep.

The human factor, qualified labor force and its rational use are the vital
elements of adaptation to the effects of the transformation of science into direct
production force the pace and scale of economic development and better use of
natural resources [7].
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1. The definition, the content and the importance of the
intellectual capital

The multitude of definitions and approaches of this concept on the one
hand shows their importance, but also the difficulty to express something as
"untouchable".
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This concept was associated with a dynamic system of intangible
resources and activities that underlie the sustainable competitive advantage of
organizations.

For the first time, the economist John Kenneth Galbraith developed the
term intellectual capital in 1969, while Peter Drucker spoke about knowledge
workers.

Intellectual capital is a vague concept, somewhat confusing, often difficult
to identify and assess its boundaries are not well defined, and interact more often
with the term human capital. "It is intellectual material that consists of
knowledge, information, intellectual property, experience that can be used to
create wealth” [10]. It represents everything that each employee knows a
company and can be used in the idea of developing its competitive capacity. In
accounting, often it is confused with intangibles, even if this is only a part of it
[11].

2. The major components of intellectual capital
Through an overview we could expose the major components of

intellectual capital to Table 1.

Tabel no. 1 The intellectual capital and it's major components

Potential asset value Intangible value
Human Capital Intellectual activity
- Experience - Programmes - Metodologii
- Know-how - Inventions - Documents
- Abilities - Data base - Drawings,
- Creativity designs
Intellectual property
- Patents, copyrights
- Trademarks, trade secrets

Source: Anghel, 2008, page 76

From the studies in the composition of the intellectual capital are
highlighted the following potential value knowledge: customer list; benefit
from contracts; intellectual contribution of employees and management
processes. Given by it's purpose the intellectual capital can be structured in
human capital, relational capital and structural-organizational.

Human capital structure shown in Figure 1, exposure records identify
certain specific indices of human capital (see table no. 2.).

In some specialized books is the idea that stated, intellectual capital
can be considered an abstract concept, but the economy is defined as "an
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estimate of a person's ability to generate income through labor". It can be
considered the starting point when we want a company's success.

Summarizing we could mention that in any economic entity, the
intellectual capital consists of human capital (know-how of its employees)
and structural capital (organization and intellectual property).

Creativity |

Innovation
ability Knolwledge

Teamwork
ability

Motivation "

Source: Personal processing
Figure 1. Representing human capital structure

Bontis (1998) defines intangible resources as factors other than
financial assets and physical processes that contribute to generating value of
a company and its control [1]. Constitute a collection of resources related
intangible flows.

Tabel no. 2. Evidence of human capital indices

Human capital indices

Caracteristics

Composition of
employees

Strategic management

Qualities employees

Learning ability of employees

Employee training efficiency

The ability of employees to participate in
policy and conduct of business management
Training the best technicians and managers

The employees' attitude

Identification of corporate values
Satisfaction

The rate of turnover per employee
The average age of employees

The employees'
creativity

The genius of employees
Revenue generated by the brilliant ideas of
employees

Source: Yazdi, Chenari, 2013, page 4183
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Intellectual capital is considered a source ("hidden" - rather than
being capitalized) of intangible assets, which does not appear often in the
balance [5]. It is knowledge or science that can be converted into profit or
benefit [6]. Corporate members represent all knowledge and translating this
knowledge into practice through trademarks, patents and other brands [9].

3. Exposure of the ten principles on the management of
intellectual capital raised by Thomas Stewart (1997) [10]

The 10 principles formulated by Thomas Stewart (1997), with direct
reference to the management of intellectual capital can be listed as [10], [8]:

P1: Any economic entity has no property rights and no human capital
on the relationship, but they can handle and can achieve added value
through use.

P2: For any economic entity to be able to create and develop human
capital, it should support teamwork, collective learning and socialization
form.

P3: Mainly, the "wealth" of any organization is based on the skills
and abilities of employees. Human capital can be managed and developed if
the company identifies its permanent skilled staff and investing in it, so as
not to be forced to make capital expenditure for other employees.

P4: Structural capital is one of the components of intellectual capital
that is more manageable, but should be pursued as the constituents of
interest to customers.

PS: Vision "accumulate knowledge in case” should be changed to
"must have information that our customers need and to provide timely".

P6: Information and knowledge are the ones who should replace
physical and financial assets expensive.

P7: Knowledge creates innovative solutions in areas where ir were
offered solutions template there can yield high profits.

P8: Any economic entity should reconsider its field of activity in
which it operates in the idea of identifying crucial information.

P9: Managers should focus on the flow of information within the
company.

P10: Together, human capital, structural and relational create
permanent value. In this context, separate investments in people, systems or
clients become insufficient.

4. Case Study on intellectual capital as intangible item not
reflected in the financial statements of organizational structures

Intellectual capital is considered the most valuable asset and reflects
the value of any enterprise. The value of "intangible" gives a company the
opportunity to be different to the competitors, and proper management of
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intellectual capital can allow any company to eliminate opponents. In order
to withstand the economic competition with the development of knowledge-
based economy, there was the need to have an enterprise-wide intellectual
capital. The latter exchanged between half and two thirds of the market
value corporate both sides "old" and "new economy" of the enterprise [2].

At the european companies there are large differences in the
measurement and presentation of intangible assets. According to some
studies, it was observed that in the past decade in Northern Europe have
made considerable progress in the production of information and intellectual
capital reporting, which prompted many companies to realize the need for
such action.

However, management and reporting of intellectual capital is very
different and unique for each company separately. Because there is no
universally valid pattern, each company should develop its own system for
managing and reporting.

The reason underlying the use of such approaches is to further ensure
the comparability of results with those of other companies, like financial
statements (traditional). Even if at first the process will be a fairly
problematic, want to change the current situation where information about
intangibles are poor, being based conceptualizations incomplete and
heterogeneous situation where there will be information homogeneous,
reliable, verifiable and comparable on the determinants of intangibles in the
value of companies [11].

The impediment recognition of their value in a uniform accounting
system at european or global level currently stands difficulty in presenting
consolidated financial statements. Although participants in economic life is
the desire to create a uniform accounting system, the comparability of the
information at any time, now this is impossible [3].

Because is not highlighted separately in the financial statements, as
well as other elements economic situation is reflected in the form of
intellectual capital report. It has three parts:

a. Company vision;

b. A summary of intangible resources and activities;

c. The indicator system.

As a practical example will make a small opinion poll on the impact
indicators related components of intellectual capital (human capital,
structural capital and relational capital). The subjects of the research are
represented by 36 undergraduate teachers, specialized in several areas
(economic, technological, events, artistic, sports, natural sciences,
computer science, art education, visual education or music, etc.) from a
school particularly in Bucharest. Dissemination of research results is
centralized in Tables 3, 4 and 5 as follows:
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Following the analysis of the three categories of indicators shown we
can appreciate the fact that 32 of the teachers undergraduate research
subject considers the human capital indicators that have a particular impact
competence are represented by people and improve these skills. In this
context, staff stability indicator represents the lowest impact.

Tabel no. 3. The analysis of the impact of human capital indicators

HUMAN The analysis of the impact
CAPITAL VERY | GOOD | SUFFICIENT | INSUFFICIENT
INDICATORS | GOOD
Jurisdiction 32 4 - -
people
Improving skills 32 2 2 -
Staff stability 27 8 1
Improving the 30 6 -
ability of
individuals and
groups

Source: Data processed by author

As regards structural capital, assessing the degree of impact is
observed to be very interesting, opinions are divided (see table no. 4).

Relational capital on the preferences of research subjects are subjected
customer loyalty and market proximity. The unanimous vote by 36
respondents customer base for granted. One person believes that suppliers
are an insufficient indicator for relational capital appreciation (see table no.
5).

Tabel no. 4. The analysis of the impact of structural capital indicators

STRUCTURAL The analysis of the impact
CAPITAL VERY [ GOOD | SUFFICIENT | INSUFFICIENT
INDICATORS | GOOD
ITC penetration 30 4 2 -
Production 22 8 4 2
technology
Philosophy and 24 8 2 2
Business Process
The 29 4 3 -
organizational
structure
Intellectual 32 2 2 -
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[ property | | | |
Source: Data processed by author

Tabel 1.5. The analysis of the impact of relational capital indicators

RELATIONAL The analysis of the impact
CAPITAL VERY | GOOD | SUFFICIENT | INSUFFICIENT
INDICATORS | GOOD
Customer base 36 - - -
Customer 30 3 3 -
loyalty
Near the market 28 6 2 -
Sales 22 8 6 -
effectiveness
Providers 18 10 7 1
Networking with 26 4 6 -
other market
players

Source: Data processed by author

S. Conclusions

Intellectual capital facilitates in anticipation of possible developments
related to the company's balance sheet following years of operation,
providing its competitive advantages. Thus, it can be considered a critical
resource for obtaining competitive advantage, real durable.

Currently, both nationally and internationally, human capital
component simultaneous intellectual capital and human capital, is one of the
most valuable assets is considered "a fortune hidden" (not reflected
separately in the accounts). To ensure economic growth, that increase
competitiveness and employment, its development becomes one of the
biggest advantages.

The most profitable investment a company remains committed staff
(human capital, skills and qualifications of employees).

Analysis of the impact indicators of the three categories of intellectual
capital (human, structural and relational) achieved through the 36 teachers
of pre-subject research, reflects the form and amount of benefit that
intellectual capital can provide economic entities, namely: economic
growth, market value or the value of the company's internal or sustainable
development. They believe that if human capital is the most relevant
indicator of people power, along with improving these skills.

Structural capital has a particular impact on intellectual property,
while relational capital are most relevant customer base, followed by
customer loyalty and market penetration.
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Vision approach to research development of intangible assets and
intellectual capital, which generated multiple convergences and that had to
do with certain limitations, is and will remain quite large and very complex.
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